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The Opportunity 

Southcoast Health seeks a Director, Laboratory Outreach to oversee, direct and increase outreach 
laboratory services for the entire health system. This is an opportunity for a dynamic Director to lead their 
robust and thriving service line, which includes forty-four staff, eleven patient service centers, 400 physician 
accounts and several nursing homes. 

 

The Organization 

Southcoast Health is the not-for-profit organization created in 1996 as the result of the merger of three 
Massachusetts hospitals: St. Luke’s Hospital in New Bedford, Charlton Memorial Hospital in Fall River, and 
Tobey Hospital in Wareham. The management team has been nationally recognized for this successful 
merger that is based on its unique and highly functional team-centered culture.  
 
Southcoast Health is one of the largest employers in the region. With hospitals in Fall River, New Bedford 
and Wareham, MA, urgent care centers, cancer centers, rehabilitation, lab and VNA, as well as a number of 
physician practices throughout the South Coast region and Rhode Island, you can find a doctor near you 
that offers a specialty to meet your needs. In fact, through the Southcoast Physicians Group, we provide a 
group of more than 450 providers dedicated to the health of our community. 
 
Patients at all of its three hospital sites receive comprehensive health care and can take full advantage of 
Southcoast’s extensive network of resources. Individualized care is administered by some of the best- 
trained physicians, nurses and health care professionals in New England. Their integrated, regional system 
enables them to provide the best possible health care, whenever it is needed. Southcoast Hospitals Group is 
comprised of the following entities. 

• Charlton Memorial Hospital – Fall River, MA 
Charlton Memorial Hospital provides a full range of inpatient services, including the only 
hospital in southeastern Massachusetts to offer open heart surgery and elective coronary 
angioplasty. Charlton provides surgical services such as Urology, Orthopedics, Vascular, 
Bariatrics and General Surgery. Charlton has a robust Wound Care Center on site which 
provides an ambulatory clinic and hyperbaric oxygenation. Charlton has 328 inpatient beds 
in service, including 37 bassinets and a Level II nursery. 
 
In addition to inpatient services, Charlton provides a comprehensive mix of rehabilitative 
services and outpatient therapies. Charlton also provides diagnostic services at the main 
campus and throughout neighboring communities in physicians’ offices and other off-site 
locations. Charlton features a new state-of-the-art Hybrid Operating Room and 
renovations to the medical/surgical floors are in process. 

 
• St. Luke’s Hospital – New Bedford, MA 

St. Luke’s Hospital is a leading health care provider in southeastern Massachusetts, 
continually growing in scope and technologies to meet the diverse needs of the families 
of Greater New Bedford. St. Luke’s has 421 total beds in service, including 28 infant 
bassinets and a Level II nursery. Founded in 1884, St. Luke’s offers a wide range of 
inpatient medical and surgical services, with particular expertise in pediatrics, 
orthopedics, neurosurgery, cardiology and general surgery.  

 
 

http://www.zurickdavis.com/
https://www.southcoast.org/hospitals/
https://www.southcoast.org/physician-practices/
https://www.southcoast.org/doctors
https://www.southcoast.org/southcoast-physicians-group/
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• Tobey Hospital – Wareham, MA 
Tobey Hospital is Greater Wareham’s major health care resource. A community hospital 
that opened its doors in 1940, Tobey has grown in size to 74 beds and today offers area 
residents expanded medical specialties, state-of-the-art technology and personalized 
patient care close to home. 
 
At Tobey, the bariatric surgery program is recognized as a Center of Excellence by the 
American Society for Bariatric Surgery. Tobey’s Medical staff includes specialists in 
oncology, cardiology, rheumatology, endocrinology, orthopedics, vascular surgery and 
others. Patients no longer have to travel long distances for these services. Tobey’s 
Makepeace Center for Women & Families has earned an outstanding reputation as a 
regional provider of obstetrical care. In 2004 Tobey opened a $10 million, new state-of-
the-art surgical wing, which included a new Intensive Care Unit, making today’s advanced 
medical procedures available to area residents. 
 

The Laboratory and Pathology Service Line 

Laboratory and Pathology services at Southcoast Health are comprised of three hospital-based facilities and 
an off-site pathology laboratory. The St. Luke’s Hospital currently serves as the core laboratory for 
microbiology, molecular diagnostics, esoteric chemistry and hematology testing.  
 

Southcoast laboratories perform almost three million billable tests a year with 265 FTEs. Approximately 
800,000 tests is from the Outreach program. Outreach volume grew by 5 percent in 2017. With this volume, 
laboratory services generate $250 million in gross revenue for the Health System. 
 
Southcoast operates a busy outreach laboratory practice spanning all hospital markets.  The Laboratory 
Service Line serves clients through 11 Patient Service Centers, 7 nursing homes, and over 200 physician’s 
offices. This year, laboratory outreach increased by 5 percent. Blood is collected at PSCs, physician offices, 
medical walk-in facilities, and health centers). Outreach test volume constitutes 28 percent the total lab test 
volume, system-wide. The Southcoast outreach program is fiscally successful and of significant value to the 
system. The Outreach program anticipates continued annual growth of between 5-7 percent. 
 
Laboratory and Pathology services are a high priority for Southcoast Health. A new Call Center has been 
established at the new lab headquarters site in Dartmouth, MA with plans to continue to grow and develop 
the space. Additional projects include the development of an offsite core laboratory and four new PSCs. 

 

The Position 

Reporting to the Executive Director of Laboratory & Pathology Services, this Director will partner with fellow 
lab Directors to advance the mission and vision of Laboratory Services for the health system. This new 
Director will be responsible for ensuring the operational effectiveness of outreach laboratory operations and 
its continued growth. The Director will perform a wide variety of duties to include:  

• Providing vision and direction for Outreach Laboratory development strategy and leading 
business development initiatives supporting Outreach and other Outpatient Strategic 
initiatives.   

• Providing technical leadership for the Outreach sites.  

• Developing and implementing processes and systems to continuously improve the patient 
experience in the Outreach market.   

http://www.zurickdavis.com/
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• Supporting continuous operations improvement based on technological developments.  

• Assessing, planning, implementing, directing, controlling and analyzing all non-physician 
aspects of Laboratory Services operations in conjunction with other Laboratory 
Operations Directors.   

• Working in collaboration with other Laboratory Management staff and Pathologists in 
aspects of Laboratory Services to achieve strategic and operational objectives.  

• Assuming supervisory responsibility for Southcoast affiliated Outreach Laboratory sites, 
including selection, orientation and training of personnel; initiation of personnel action 
recommendations, manpower planning and development.   

• Assuring that all laboratory departments and services at Southcoast Hospitals Groups 
affiliated Outreach sites operate within established budgetary guidelines.   

• Taking responsibility for preparation of the annual budget for all Outreach Laboratory 
departmental and service areas for review and approval by the Executive Director, 
Laboratory & Pathology Services.  

• Monitoring and responding to monthly laboratory performance for expenses, labor 
productivity and billable test volume.  

• Assuming responsibility for performing a wide variety of duties pertaining to the 
purchasing and materials management function applicable to the Laboratory including 
but not limited to:  placing of routine orders, selection of vendors, contract and price 
negotiation, establishing standards and inventory levels, receiving items, troubleshooting 
with vendors, approving invoices for payment, etc. 

• Making effective recommendations to the Executive Director, Laboratory & Pathology 
Services and the Laboratory Medical Director/Chief of Pathology, regarding new 
instrumentation, equipment, programs, services etc., to affect the continuing 
improvement and efficiency of the Laboratory and the Outreach services that it provides.   

• Being responsible for researching, developing and promoting of various new laboratory 
services including a business plan for market expansion and laboratory strategic planning. 

• Being responsible for establishing and maintaining programs in Quality Assurance and 
Improvement, Quality Control, Lab Safety, Compliance, and for assuring that the 
Southcoast laboratories are in continual compliance with all applicable regulatory 
agencies including the College of American Pathologists (CAP), American Association of 
Blood Banks (AABB), the Joint Commission (JC), the US Food and Drug Administration 
(FDA), the Centers for Medicare and Medicaid Services (CMS – CLIA), the Massachusetts 
Department of Public Health (DPH), and all other applicable federal, state and local 
agencies, for testing, patient care, instrument operation and maintenance, personnel 
training and competency, etc. 

• Assuming continuous responsibility for identifying opportunities for improvement within 
the Laboratory as a whole. 

 

The Candidate 

The ideal candidate will be a seasoned laboratory executive with extensive experience managing and 
growing Outreach Laboratory Services. A Bachelor’s degree is required and Master’s degree preferred.  ASCP 
or NCA Certification is required. Experience in a hospital-based laboratory with a large Outreach program is 
required.  Hospital work must include significant hands-on experience with all applicable regulatory agencies 
(CAP, AABB, FDA, JC, CLIA, State, etc.), as well as fiscal, personnel and project management.   Proficiency in 
various software applications is required.  Three years of diversified, practical experience in all phases of 
Medical Laboratory procedures is required. Five years recent Clinical Laboratory Operations Management 

http://www.zurickdavis.com/
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experience is required. 

 
The successful candidate will possess the following personal attributes: 

• The strategic vision, initiative, business sense, managerial and people skills to grow 

Laboratory Services. 

• The ability to effectively communicate between physicians, clinicians and staff members, 

and to work “across” Southcoast Health. 

• Strong managerial skills. 

• Can articulate costs and revenues involved to make a business case for potential clients. 

• The poise and capability to work across the entire organization. 

• Effective collaboration with cross functional teams such as Information technology, 

Laboratory Information System, and fellow Directors. 

• Serving as the external representative of the Executive Director and Southcoast Health 
Laboratory. 
 

Critical Success Factors 

The new Director will be regarded as successful after a year in the position if he or she: 

• Develops additional Patient Service Centers. 

• Decreases phlebotomy turnover rate. 

• Improves quality and lab satisfaction rates, as well as call wait time. 

• Develops and update target account lists. 

• Continues to improve the overall operation of the Outreach program by developing and 

implementing a single vision throughout the laboratory organization. 

• Ensures effectivity and viability of their four new PSCs.  

• Completes implementation of outpatient, patient scheduling program “Clockwise.” 
 

The Community 

Southeastern Massachusetts is located between Rhode Island and Cape Cod. It is within a one-hour drive 
of Boston and a short, half-hour drive to Providence, Rhode Island and Cape Cod, and offers residents an 
exceptional coastal lifestyle. The area is well known for its charming towns located on or near Buzzard’s 
Bay. The area is noted for its excellent public and private schools. The communities of southeastern 
Massachusetts and Rhode Island are a charming snapshot of New England with its beaches, harbors, and 
boating. The region’s ethnic diversity, town meetings and public squares, all make for an extraordinary 
quality of life.  For more information on the region, please visit the following websites: 
 

www.newbedfordchamber.com 
www.fallriverchamber.com 

www.wareham.ma.us 
www.marion.ma.us 

www.rochester.ma.us 
 

For More Information 

Referral of potential candidates or networking sources is welcome. Interested parties send resume and 

http://www.zurickdavis.com/
http://www.newbedfordchamber.com/
http://www.fallriverchamber.com/
http://www.wareham.ma.us/
http://www.marion.ma.us/
http://www.rochester.ma.us/
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cover letter to SouthcoastDir2228@ZurickDavis.com. For additional questions please contact Fernando 
Limbo or Jeffrey Zegas at 781.938.1975. All contact with our office will remain confidential. 
 

Equal Employment Opportunity Statement  

Southcoast Health is firmly committed to providing equal employment opportunity. Southcoast Health does 
not discriminate in either their hiring practices or their employment practices on the basis of race, color, 
gender, age, national origin, ethnicity, ancestry, religion, disability, military status, sexual orientation, 
genetic information or physical characteristics. It is integral to their mission and vision that they provide a 
work environment that actively provides respect, dignity and equal participation, and facilitates job 
performance, job satisfaction and excellent patient care.  
 

http://www.zurickdavis.com/
mailto:SouthcoastDir2228@ZurickDavis.com

