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Summary  

Loyola University Health System (LUHS), a member of Trinity Health, is seeking an Executive Director (ED) 
of Cardiovascular Services. With a matrix reporting relationship to Division Physician Leadership and 
Operations the ED will be wholly responsible for leading and directing all outpatient services within the 
Department of Cardiovascular Services at the LUHS system level. 
 

LUHS is located in the Chicago area and its affiliates include Loyola University Medical Center, a flagship 
academic hospital, Gottlieb Memorial Hospital, and newly acquired MacNeal Hospital in Berwyn. This key 
leadership position will reside at Loyola University Medical Center within the Department of 
Cardiovascular Services and travel to satellite sites, as required.  
 

Total budget for the region is close to $2 billion, including the most recent integration of MacNeal Hospital.  
 

The Opportunity 

The Executive Director is charged with the overall growth and development of the service line and its 
associated clinical programs including the development and execution of the annual operating plan. The 
cardiovascular service line includes but is not limited to Cardio/CV and Vascular Surgery.  
 
The ED will work collaboratively across the continuum of care and with all leaders in the organization to 
achieve the quality, patient experience, financial and clinical program growth goals. Service Line 
collaboration spans the inpatient, outpatient, faculty operations at Loyola University Medical Center 
(LUMC) and in some cases Gottlieb Memorial Hospital (GMH), where the ED is responsible for the clinical 
program and network relationships at other Trinity Ministry Organizations and non-Trinity Hospitals, 
Systems or groups. S/he will develop, monitor and manage the clinical program performance goals which 
include financial, growth, and quality and patient experience metrics across the continuum of care.  
 
Importantly, the ED will collaborate with the Network Development Team to establish, expand and deliver 
on established goals for partner hospitals and medical groups. Partners with key physician and 
administrative leaders to develop new clinical- programs and services at LUMC and GMH. S/he will 
manage cardiovascular division business operations (budget, salaries, etc.) and ACGME programs and will 
have oversight of CV Institute, clinical research personnel, budget and grant administration, in addition to 
cardiovascular non-invasive testing and clinic operations. 
 
Profile of Dr. Verghese Mathew 

Dr. Mathew is the Division Director of Cardiology and Co-Director Cardiovascular Services at Loyola 
Medicine. He has been a high volume academic interventional cardiologist for over 2 decades. Prior to 
coming to Loyola, he was at Mayo Clinic from 1997-2016, where he was the highest volume and most 
often referred to interventional cardiologist for much of his tenure, held a number of leadership positions 
in the cardiac and vascular practices, with joint appointments in the departments of medicine, cardiology, 
and radiology. He has extensive experience in interventional cardiology including complex CAD, peripheral 
arterial interventions, and TAVR. He has been a leading clinical investigator in many trials that have 
evaluated and led to the approval of currently used technologies, such as coronary stents/drug eluting 
stents and transcatheter aortic valve replacement (TAVR). 

Dr. Mathew is board certified in interventional cardiology and cardiovascular diseases. He is a Fellow of 
the American College of Cardiology and a Fellow of the Society for Cardiovascular Angiography and 
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Interventions. He has been actively involved in these and other cardiovascular professional societies, with 
an active interest in developing integrated, high quality, value-driven cardiovascular care. 
 

The Organization  

 “The people of Loyola promise patients that we go beyond the illness to treat the whole person.” 

                                                                                 Loyola University Health System Mission Statement  
 

LUHS is comprised of a comprehensive Academic Medical Center - Loyola University Medical Center 
(LUMC); Loyola Gottlieb Memorial Hospital, a community hospital located in nearby Melrose Park; newly 
acquired MacNeal Hospital, a 374-bed teaching hospital located in Berwyn and over 30 suburban satellite 
locations. It boasts the largest NICU in the state of Illinois and has Level 1 trauma status. With 775 faculty 
and 638 residents and fellows, LUHS has a strong tradition of providing high-quality patient care. 
Grounded in Jesuit traditions, they seek to provide the best patient care through three mission areas: 
excellence in clinical service, education of tomorrow’s healthcare leaders, and research that improves 
human health in our communities and around the globe. 
 

Since 2012, LUHS has been a member of Trinity Health, one of the largest Catholic health care systems 
and the 12th largest health system in the United States. Trinity Health was formed in 2000, when Holy 
Cross Health System merged with Mercy Health Services in a singular mission. 
 

U.S. News and World Report magazine consistently ranks Loyola University Hospital as one of the top 50 
hospitals nationwide. In 2018 these rankings were – 27th for Heart and heart surgery, 31st for Urology, 
36th for Orthopedics, 37th for Neurology & Neurosurgery and 39th for Pulmonology. Loyola specialties are 
deemed High Performing, include: Cancer, Geriatrics, Nephrology, Aortic Valve Surgery, Colon Cancer 
Surgery, Heart Bypass Surgery and Heart Failure Surgery.  
 

These prestigious honors place Loyola University Hospital among an elite group of hospitals that provide 
the highest caliber of care for some of the nation’s sickest patients. Rankings are based upon reputation, 
mortality rates, patient safety, and care related factors. In addition to these nationally ranked programs, 
LUHS also provides transplant programs for heart, lung, kidney, liver and bone marrow transplant 
programs.  
 

Culturally, the organization is committed to excellence, service and compassionate care giving. Quality 
and Safety are longstanding top priorities for LUHS and Trinity Health. In order to fulfill its mission, the 
leadership team fosters an environment that encourages innovation, embraces diversity, respects life and 
values human dignity. As part of its core value system, LUHS also treats the human spirit. For more details, 
please visit  

www.loyolamedicine.org.  
  

Trinity Health is one of the largest multi-institutional Catholic health care delivery systems in the nation. 
It serves people and communities in 21 states from coast to coast with over 90 hospitals and 120 
continuing care locations that include: home care, hospice, PACE and senior living facilities - that provide 
nearly 2.1 million visits annually. With annual operating revenues of about $15.9 billion and assets of 
about $20.4 billion, Trinity Health returns about $1 billion to its communities annually in the form of 
charity care and other community benefit programs. 
www.trinity-health.org 

http://www.loyolamedicine.org/
http://www.trinity-health.org/
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The Position 

Scope of the Executive Director position: 

Collaboration 

Collaborates with clinical leadership, clinical department management, inpatient, outpatient, homecare 
and other clinical operational leaders to optimize the continuum of care for patients and families who 
receive care from the clinical program. Develops quality plans to address performance issues in order to 
achieve service line and/or organizational quality goals. 

Strategic Planning 

As Service Line Leader and through collaboration with the service line management team and 
interdepartmental teams, develops plans and proposals to expand service line and its associated Clinical 
Programs within LUHS. Presents collaborative plans to SMG, CLC and other approval groups; develops and 
manages implementation and programs to deliver expected results. 

Regulatory  

Ensures ongoing and continuous compliance with The Joint Commission, Illinois Department of Public 
Health and other regulatory agencies. Develops and monitors systems to ensure compliance and 
effectively deal with any issues which impact compliance. Seeks certifications that will advance the clinical 
service line and/or clinical programs as per US News and World Report.  

Business Development Activities  

1. Works with local and national organizations to explore and analyze business trends for 
growth and affiliation opportunities for the Health System in Service Line or associated 
clinical programs. Participates in planning activities and the development of goals for 
service line and clinical programs. 

2. Monitors trends in reimbursement for service line and clinical program services by 
governmental and non-governmental payers. Works with contracting to ensure best 
possible reimbursement. 

3. Works with clinical leadership to identify opportunities to improve the services provided 
so that patients and referring physicians report an outstanding experience with the 
services. Continually assesses the service line and clinical programs for opportunities to 
increase value to referring physicians and patients. 

4. Ensures facilities meet the programmatic needs of clinical program patients and faculty 
and work with Development team to secure funding as appropriate. Develops proposals 
and plans to ensure that as programs grow the facilities are efficiently utilized and are 
responsive to patient and referring source needs. 

Clinical, Operational and Financial Well-being  

Collaborates with Network Development Team and partner organizations to establish, expand and deliver 
clinical affiliate program in order to achieve clinical, financial, patient experience and strategic goals. 
Functions as Loyola leader for these partner organizations to address issues with relationships and 
identify, mutually acceptable solutions.  
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The Candidate  

Technical Qualifications & Relevant Experience 

• Masters Prepared in a related field (i.e. MBA, MHA, MSN).   

• Ten years of job-related experience with a minimum of five years’ operating in a leadership  
capacity, preferably within a cardiovascular or equally complex service line setting.  

• Experience working in an Academic Medical Center (AMC) setting; understand the 
complexities of navigating the various components of health system from a strategic, 
operational, clinical, research and financial perspective.  

• Operate independently; be a self-starter and be comfortable making day to day decisions 
as appropriate with the level of the role.  

• Have demonstrated experience working collaboratively and effectively with physicians and 
physician leadership to drive specific strategic goals as related to the expansion of 
Cardiovascular services at LUHS.   

• Demonstrated success working as a leader within a lean environment and working with 
limited resources and be adept at building a business case to support adding additional 
human and financial capital.  

 
Characteristics of the Candidate 

The ideal candidate will be a mission driven leader, whose preference is to work within a value based, 
patient- centric provider organization. S/he will be a skilled senior leader, who is comfortable operating 
at a level commensurate with that of a Vice President, and whose technical expertise matches his/her 
desire to be part of an organization committed to compassionate and healing healthcare within the 
communities it serves. 
 
Other personal attributes include: 

• The poise and sophistication to operate in an academic medical center and health system-
wide role and promote the important mission and activities of LUHS and Trinity Health.  

• Experience in a high performing, collaborative team whose shared mission is the provision 
of “measurably world class healthcare.” 

• The ability to support and partner with Trinity Home Office leadership, senior management, 
physician leadership, and peer groups to drive excellence and meet key goals and 
performance indicators as defined by organizational leadership.   

• Possessing the personal charisma to motivate and inspire others into action and bringing a 
“can do” proactive approach to the Cardiovascular Service Line.    

• A comprehensive understanding of the changing landscape as it relates to healthcare 
delivery, including new payment models such as accountable care organizations and 
bundled payment programs and s/he impact on organizational and financial performance - 
especially as it pertains to business development and growth strategies for clinical services 
within Cardiovascular models of care.      

• A high level of Emotional Intelligence. Highly skilled at building relationships and gaining 
“buy in” through engagement, listening and possessing a transparent communication style. 
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• The ability to foster an atmosphere of respect, trust and aligned commitment to 
organizational goals consistent with the Jesuit mission of LUHS and the Mission and Core 
Values of Trinity Health. 

• The ability to work collaboratively with peers and others at the LUHS, MacNeal Hospital and 
all affiliated organizations. 

• The ability to manage conflicting priorities and adapt to changing demands in a complex 
academic setting.  

• A skilled facilitator who understands the nuances of serving many masters in a complex and 
matrixed environment.  

 

Critical Success Factors  

At 12 months, the Executive Director will:     

• Demonstrate his or her abilities as a relationship person and possess the ability to build 
sustainable relationships across the organization and at all levels. S/he will be comfortable 
working as part of a team and within a culture that is humble and respectful - but also 
possess the self-confidence to work alongside a diverse group of people and personalities. 

• Through analysis, gain a comprehensive understanding of the Chicagoland market as it 
relates to Cardiovascular services. S/he will then propose and deploy business development 
strategies to support growth and market share as appropriate.  

• Work towards standards as defined by Quadruple Aim (IHI), defined as: Lower Costs, Higher 
Quality, Better Outcomes and Improved Clinician Experience.  

• Assume a “systems view” of Cardiovascular Services and adopt strategies to support the 
vision of Chair - in alignment with the academic and research mission of LUHS.  

• Assess staff level satisfaction within the Department of Cardiovascular Services and develop 
a corrective action plan, if necessary to support initiatives for improvement around 
engagement scores - physicians and staff. 

 

The Community 

Loyola University Medical Center and Gottlieb Memorial Hospital are located 10 miles west of downtown 
Chicago. MacNeal Hospital is located 15 miles southwest of downtown Chicago.    
 

Chicago is renowned for many things; its size (almost 3,000,000 residents), its cultural diversity, which 
spans almost 100 designated neighborhood areas and its 26 miles of beautiful lakefront. It is estimated 
that there are over 7,000 restaurants and almost 400 theaters and art galleries combined. As 
architecturally diverse as it is culturally, it enjoys a national reputation for being a sports town, is famed 
for its jazz and blues music, and currently boasts some of the most accomplished chefs in the nation.  
 

A multicultural city that thrives on the diversity of its neighborhoods, Chicago embodies the values of 
America’s heartland - integrity, hard work, and community that reflects the ideals in the social fabric of 
its ethnic history. Today, Chicago is a leader in reforming public schools, enhancing public safety and 
security initiatives that provide affordable housing in attractive and economically sound communities, 
ensuring accessibility for all, and fostering social, economic and environmental sustainability.  
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Compensation 

A compensation package will be constructed commensurate with the background and experience of the 
selected candidate and includes a comprehensive benefits program. Most significant is the opportunity 
to assume a key leadership role in a thriving organization renowned for its delivery of high quality patient 
care and its compassionate approach to treating the patient in a holistic manner, one that is consistent 
with Jesuit philosophy and values.  
 

For More Information 

We appreciate all referrals. Interested parties please send resume to EDofCVLUHS2255@ZurickDavis.com. 
For additional questions, please contact Janet Clifford at 781-305-2955 or 
janet.clifford@ZurickDavis.com. All contact with ZurickDavis will remain confidential. 
 

 Loyola University Health System, Trinity Health and all affiliates are Equal Opportunity Employers 
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