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The Organization 

Jewish Senior Services, Inc. (JSS) is a highly-respected, nationally-recognized, non-profit senior care and 
aging services organization serving the well and frail elderly of Fairfield County, CT. JSS is among the 
premier providers of care for the elderly in the region and is most often the first choice resource for 
families and healthcare professionals. Since its opening in 1973, JSS has provided unparalleled care to 
older adults through a wide range of geriatric care and aging services. The $57 million organization 
employs 900, has an $11 million endowment, and has remained union-free since its inception. For more 
information see www.JSeniors.org.  
 

TJH’s Mission and Vision 

Consistent with Jewish values and traditions, the mission of The Jewish Senior Services is to assure Jewish 
seniors the health care, housing and geriatric services required to achieve the highest possible quality of 
life reasonably attainable for them.  
 

The vision of Jewish Senior Services is to be a premier senior living and community-based service provider 
and the first-choice resource recommended by professionals to seniors and their families.  JSS is in strong 
financial condition and has grown steadily over the years simply through word-of-mouth and its excellent 
reputation. Today JSS is comprised of:  

• A 294-bed skilled nursing home (the only “Household” model in Connecticut) 

• A 32-unit assisted living residence 

• Post-Acute Rehabilitation Services (outpatient therapies) 

• Senior Choice at Home (a “CCRC at Home” program) 

• Adult Day Care (Grasmere Park) 

• Non-Medical Home Care (“Compassionate Care Companions”) 

• Medical Home Care (Roy and Aline Friedman Home Care Agency) 

• Hospice Services (Chaifetz Family Hospice) 

• The Institute on Aging (Geriatric Assessment, Case Management, Physician Services) 

• Child Development Center  

• The Center for Elder Abuse Prevention (the 2nd of its kind in the United States) 

• The Work Center (a sheltered workshop), respite care and outreach services, a resident 
computer lab, physician and nursing teaching and training programs, and an active 
volunteer corps   

 

JSS operates on the Harry and Jeanette Weinberg Campus – a truly integrated inter-generational campus 
that opened in 2016.  To advance its work in the community JSS is supported by its Women’s Auxiliary and 
Men’s Club. 
 

JSS is one of the most well-established, best known senior care and aging services organizations in the 
Northeast.  JSS is the only Jewish-sponsored agency in Fairfield County and functions according to 
traditional Jewish rituals and precepts.  The nursing home’s Synagogue serves the needs of several 

http://www.jseniors.org/
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congregations in the community.  In addition to serving Jewish residents and clients, individuals from 
other faith traditions are among residents and clients served at JSS. 
 

JSS is a community resource for the entire region.  JSS participates in initiatives in the wider community 
that enhance the quality of life, health and well-being of seniors and others in the region.  JSS is committed 
to upholding the highest quality standards of care, service and programming and to keeping ahead of 
emerging trends in healthcare. 
 

The Position 

The Vice President of Community Services and Business Development works as a member of the executive 
team to provide leadership, vision, and direction for the organization and to develop organizational 
strategy. This newly-created Vice President role must implement policies, manage JSS’s programs and 
operation, and represent the organization in the community. Specifically this includes overseeing all 
programs in Adult Day Services, medical and non-medical Home Care, Outpatient Therapy, Case 
Management, Hospice, Physician Services, and the “Senior Choice at Home” program.   
 

The new VP will oversee the development, implementation and ongoing evaluation of these programs. 
Most importantly, this VP must drive planned growth of these programs from about $15 million revenue 
today to about $50 million in the next several years. This entails active engagement with the surrounding 
community to forge new relationships and build existing ones. Significant market opportunities are felt to 
exist in neighboring New Haven county. Other responsibilities include: 

• Leading the staff in developing a realistic annual budget, and making financial decisions 
consistent with the budget as approved by the Board. 

• Developing a staffing structure that supports the efficient delivery of programs and 
services, accomplishment of major goals identified in the strategic plan, and effective 
overall management. 

• Hiring and managing the staff, including the implementation and ongoing revision of HR 
policies and managing the staff performance review process. 

• Planning for adequate cash flow to cover operational needs. 

• Conducting multiyear financial analysis, reviewing trends, and engaging the 
Management Team in discussions about financial stability and sustainability, including 
the development of adequate operating reserves. 

• Complying with all local, state, and federal legal requirements. 

• Building positive relationships with partner organizations, policymakers, media and 
others. 

• Representing the organization by participating in key associations and organizations, 
serving on committees and advisory groups, and speaking in public settings. 

 

Success in this position will be measured by attainment of predetermined revenue, contribution margin, 
growth and quality performance objectives.   
 

Attractions to JSS and to this Position 

There are several things that make JSS an attractive organization at which to work and this position, an 
exciting one to assume. The Jewish Senior Services: 
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• Occupies a newly constructed, state-of-the-art facility. 

• Is a financially sound, steadily growing organization with a clear commitment to its 
mission. 

• Enjoys a strong reputation in the local and professional communities. 

• Has succeeded over the years by word-of-mouth, without any formal marketing and 
business development; this position will drive JSS’s first-ever marketing effort. 

• Has always been non-union. With progressive ER policies and a welcoming culture, their 
workforce is loyal and stable, and JSS does not need to use agency nurses. 

• Has created a “household model of care” for seniors, and is working with area zoning 
boards to select a site to construct an independent living facility. 

• Thrives with a culture that is trusting, warm, personal and familial, and values life balance 
and having fun. 

• Features a Management Team that is highly collegial and supportive, and their Board of 
Trustees is engaged and highly supportive. 

• Is in southwestern Connecticut, an area rich with professional, education, cultural and 
recreational opportunities, with easy access to NYC and Hartford. 

 

The Candidate 

The VP Community Services and Business Development reports to the President & CEO and will be part of 
JSS’s Senior Management Team. The right candidate will be Master’s prepared and have a background 
incorporating both operations management and marketing/business development, ideally of community 
based programs. Health care experience is a must; while helpful, experience in the senior care sector is 
not essential. Most important is that candidates will have demonstrated the ability to build and grow 
community-based programs. The right candidate is mission-driven and has values that resonate with the 
mission, vision, and residents of JSS. 
 
From a technical perspective, the right candidate will have strong managerial skills incorporating 
mentoring, coaching and development of subordinates. He or she must be comfortable in a highly visible 
role before the communities served by JSS. Experience with business acquisitions and mergers is helpful. 
The new VP must have a keen business sense and understand how to grow a business line from a bottom-
line perspective, which requires experience in and understanding of marketing, public relations and 
communications. Personally, the right candidate: 

• Must be comfortable being a “public face” of JSS 

• Is an outgoing, engaging person who builds relationships easily 

• Is an upbeat, positive person 

• Works in a highly collaborative way 

• Has energy, charisma and leadership credibility 

• Shows initiative, vigor, and goal-directedness 

• Has a farsighted strategic vision 

• Is practical, unpretentious, and hands-on as necessary 

• Has excellent oral and written communication skills 
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Critical Success Factors 

Success in this role after a year on will entail: 

• Developing a comprehensive plan for growth of Community Services, including strategy and 
tactics. 

• Building strong relationships internally and externally. 

• Retaining strong staff, adding talent as needed, and keeping turnover low 
 

Compensation 

A compensation package will be constructed commensurate with the background and accomplishments 
of the selected candidate. Most significant is the opportunity to assume a leadership role that will drive 
the growth of a wonderful organization. 

 
For More Information 

We appreciate all referrals. Interested parties please send resume and cover letter to  
JSSVPCommunityBD2265@ZurickDavis.com. For additional questions please contact Nancy Mundel 
(Nancy.Mundel@ZurickDavis.com) at 617.823.9881 or Jeff Zegas (JeffZegas@ZurickDavis.com). All 
contact with our office will remain confidential. 
 
 

Jewish Senior Services is an Equal Opportunity Employer 
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