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The Opportunity 

This is an opportunity for an experienced Chief Operating Officer (COO) with an entrepreneurial spirit and vision to help 
manage growth within one of the premiere community health centers in Connecticut. The COO will be an integral 
partner to an inspiring and motivated leadership team dedicated to providing exemplary integrated care and customer 
service to New Haven’s underserved communities.  This is the opportunity for a seasoned COO to play a key role in the 
evolution of an innovative community health center with industry-wide recognition.  

 

The Organization  

Cornell Scott-Hill Health Center (CS-HHC) is a federally qualified community health center established in 1968 as a 
collaboration between the community and Yale School of Medicine. The first community health center in Connecticut, 
the Cornell Scott-Hill Health Center has a long history of serving New Haven neighborhoods, which are among the most 
disadvantaged in the state. Today, they stand as a leader and significant provider in community healthcare, offering 
state-of-the-art, integrated care throughout New Haven County.  The Mission of Cornell Scott-Hill Health Center is to 
measurably improve the health and well-being of the communities that they serve by providing excellent and 
compassionate care, accessible to all. For more information, please visit http://www.cornellscott.org/.  

 

With a budget of almost $60 million, CS-HHC has over 500 employees and serves over 36,000 patients throughout the 
greater New Haven and Lower Naugatuck Valley areas each year. Today, they have 20 locations throughout New Haven 
County including New Haven, West Haven, Ansonia and Derby. They also have six school-based health centers and 
recently opened partner care sites at the Connecticut Mental Health Center. With a strong leadership team in place, CS-
HHC is financially stable and has been profitable in recent years and are poised for significant growth over the next 
three to five years.  

 

A former winner of the Johnson & Johnson Crystal Award, the Cornell Scott-Hill Health Center continues to achieve 
significant progress in the field of community health. They provide comprehensive primary care, behavioral healthcare 
and dental services, as well as several special programs. These programs include, but are not limited to:  

 

The Position 

Reporting to the Chief Executive Officer, the COO will be responsible for conceiving, designing, recommending, 
implementing and monitoring the effectiveness of infrastructure and systems that enable cost effective, performance-
driven delivery of CS-HHC’s services. The new leader will ensure that business operations are efficient and effective and 
coordinated with clinical operations in a way that ensures proper management of resources, distribution of goods and 
services to customers, and analysis of queue systems is executed.  A partial list of responsibilities includes: 

 

• Serves in advisory capacity to the Board of Directors as requested by the CEO, and to other Cornell 

Scott-Hill Health Center senior staff on all administrative matters 

• Develops and implements organizational evaluation procedures designed to ensure achievement of 

annual goals and objectives 

• Works in collaboration with leadership peers to ensure effective operations that maximize patient 

throughput and the return thereon while ensuring exemplary customer service 
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• Works in collaboration with leadership peers to determine, produce and routinely monitor and share 

metrics that inform, enable and ensure operating excellence 

• Provides direct management and supervision to Practice Administrators and assigned managers 

• Defines functional performance standards and holds staff accountable for their continuous 

achievement  

• Institutes effective integration and coordination of all departments to ensure efficient operations, 

organizational productivity, optional working conditions, acceptable staff recruitment and retention, 

coordination among sites/services and high level of customer satisfaction 

• Recommends initiatives that ensure consistent growth, revenue that exceeds expense needs and 

sales/marketing efforts that are oriented toward CS-HHC’s Mission, vision and strategic goals and 

objectives  

 

The Candidate 

The next COO must have a master’s degree with a minimum of five years of successful experience. This individual must 
have experience working with large, full service ambulatory clinics, health centers or hospitals in a leadership role. The 
ideal candidate will have a track record of growing a practice. S/he will be data driven, results oriented and decisive and 
will continuously seek and identify opportunities to improve performance.  

 

For More Information 

We welcome referrals. Interested parties please send resume and cover letter to 
CornellScottCOO2281@ZurickDavis.com. For additional questions please contact Ellen Mahoney or Myranne Janoff at 
781.938.1975.  All contact with ZurickDavis will remain confidential.  

 

The Cornell Scott Hill Health Corporation is an equal opportunity employer. All applicants will be considered for 

employment without attention to race, color, religion, sex, sexual orientation, gender identity, national origin, veteran 

or disability status. 
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