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The Opportunity 

The Connecticut Hospital Association (CHA) is a well-respected and progressive association that includes 
all acute care hospitals in Connecticut. Its ChimeData division offers data analytic services that help 
member hospitals gauge their performance in quality improvement and patient safety, analyze population 
health metrics, assess their financial health, track and trend the utilization of key hospital services, and 
meet regulatory requirements.   
 
CHA seeks a Senior Director of ChimeData Operations, which is a newly created position driven by recent 
and anticipated growth. The right candidate will have run a data center operation, be familiar with 
healthcare informatics, data analytics and claims data, be a skilled project leader, and have a collaborative 
managerial and interpersonal style.  This is an opportunity to assume a highly visible and dynamic position 
in a progressive organization. 
 

The Organization  

The Connecticut Hospital Association and Affiliates, founded in 1919, is a not-for-profit organization 
dedicated to the advancement of the health of individuals and communities in Connecticut by leading, 
representing, and serving Connecticut hospitals and integrated health systems including related 
healthcare organizations. With more than 100 institutional members (including all twenty-seven of 
Connecticut’s not-for-profit acute care hospitals) and a reputation for innovation in advancing statewide 
patient safety, quality, and population health initiatives, CHA is one of the most diverse and respected 
hospital associations in the nation. From its Wallingford, CT location, CHA’s staff of approximately sixty 
dedicated professional employees provide state and national advocacy, and a wide range of services to 
its members.  See https://cthosp.org. 
 
CHA is led by CEO Jennifer Jackson, BSN, MBA, JD, an accomplished healthcare executive who has served 
the organization since 1988. She is supported by a strong and collaborative leadership team of highly 
dedicated, high performing professionals. Under Ms. Jackson’s leadership CHA has built and maintained 
strong credibility with its membership and other healthcare stakeholders in Connecticut and is highly 
respected by Connecticut healthcare leaders and its peer state hospital associations.  
 
A Board of Trustees governs CHA, primarily comprising CEOs from hospitals and healthcare systems across 
the state ranging from small community hospitals to large teaching hospitals. Additionally, administrative, 
operational, and clinical leaders from hospitals and healthcare systems across the state serve on CHA’s 
active standing committees, including the Committee on Government, Committee on Hospital Finance, 
Committee on Patient Care Quality, and Committee on Population Health.  
 
Working with the Board and its members, CHA developed and is implementing a strategic plan that will 
guide the Association’s work through 2022. The strategic plan reflects a core belief that organizations can 
alter the course of what is predictable – to design a future that creates breakthrough performance, or 
outcomes that are otherwise unlikely. CHA intends to use its expertise, credibility, and influence to serve 
as the authoritative voice and driving force that brings about transformative change in health policy and 
care delivery, resulting in the opportunity for every Connecticut resident to achieve optimal health.  
 
Advocacy is CHA’s primary focus and the core of its mission, underpinning its strategic commitments to 
leadership, patients and communities, and a sustainable healthcare system.  In addition to its core 
advocacy services, CHA provides a variety of member services that have been developed and enhanced 

https://cthosp.org/
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over time in response to membership needs. These services reflect an approach to increasing CHA’s 
overall value to its members through business pursuits that complement core advocacy services. They 
include: 
 

• ChimeData provides data products and services to help hospitals gauge their performance 
in quality improvement and patient safety, evaluate population health including issues 
related to health equity, track and trend the utilization of key hospital services, and meet 
regulatory requirements. ChimeData provides members with innovative data products and 
advanced analytic solutions embedded with predictive models that support hospitals and 
health systems in the management of clinical care redesign and navigation of evolving 
payment models.  

 
• ChimeNet is a data networking service provider, providing network security, reliability, and 

infrastructure to member hospitals and health systems through a statewide private 
network. The network allows hospitals and health systems to communicate securely and 
effectively with affiliated physician practices, payers, clinics and remote sites, third party 
service providers, and each other. ChimeNet also offers a colocation data center providing 
a secure environment for hospitals and other customers to deploy redundant systems for 
production and/or disaster recovery.  

 
• CHA Education Services offered through its affiliate the Connecticut Healthcare and 

Research Education Foundation (CHREF), provides cost effective, high quality education 
programs designed to meet the ongoing and emerging needs of healthcare professionals. 
Onsite, classroom style programs and issue-based forums attended by more than 3500 
healthcare professionals each year, are offered at our Wallingford facility.  

 
• The Patient Safety Organization (PSO), a key component of CHREF, allows participants to 

work collaboratively and confidentially share information designed to improve patient 
safety. Connecticut hospitals and health systems are recognized as national quality leaders 
in reducing all-cause preventable harm through CHA’s statewide groundbreaking 
collaborative enabling hospitals to become high reliability organizations.  

 
CHA’s modern and spacious headquarters conveniently located in the central part of the state and easily 
accessible to major freeways, enable travelers to reach New York City or Boston in less than two hours. 
Beaches and ports of Long Island Sound are thirty minutes to the south. Connecticut offers a rich cultural 
and historical environment with a wide variety of attractive and dynamic communities, ranging from 
urban to rural, all located within comfortable commuting distance. Founded in 1919, the Connecticut 
Hospital Association (CHA) represents hospitals and health-related organizations. With more than 140 
members, CHA is one of the most respected hospital associations in the nation.   

The Position  

The Connecticut Hospital Association (CHA) seeks a Senior Director for its ChimeData Operations.  ChimeData 
offers data analyses and information products and services to help hospitals gauge their performance in 
quality improvement and patient safety, assess their financial health, track and trend the utilization of key 
hospital services, and meet regulatory requirements. Through its comprehensive analyses, ChimeData 
supports CHA advocacy by determining the impact of proposed and new policy issues on Connecticut 
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hospitals, and provides meaningful information to help the public make informed healthcare decisions and 
choices.  See https://cthosp.org/member-services/chimedata/ 
 
The right Senior Director of Operations of ChimeData is a newly created position driven by recent and 
anticipated growth. The right candidate must have demonstrated progressive healthcare experience and 
knowledge in data analytics and healthcare informatics, a strong operational and project management focus, 
and extensive experience motivating a high performing team and individuals on a variety of data related 
projects.  
 
This is an outstanding opportunity for an individual with a background in organizational and financial 
performance, quality and patient safety, and experienced in the use of data to achieve the integration of 
finance and quality considerations to help hospitals meet the objective of taking costs out of health services 
they provide.  
 
The right candidate will work closely with the VP Data Services to develop strategy and implement plans to 
enhance data holdings, coordinate internal ChimeData operational details, coordinate ad-hoc analysis 
performed by the team, participate in and enhance member engagement, and work with other directors to 
drive product development, and translate data into information that provides compelling support for 
strategic decisions and CHA’s advocacy initiatives. Specific responsibilities include: 
 

• Lead operational management of ChimeData to achieve performance improvement, 
leveraging team skills to improve, design, develop and implement innovative products, and 
utilizing hospital users’ feedback with a focus on enhancing product functionality.  

• Support and align ChimeData team initiatives and project plans with clear metrics to ensure 
Operations efficiency and cost effectiveness.  

• Engage directly with members to design, develop, and integrate ChimeData analytics into 
member hospitals’ workflow and clinical practices.  

• Lead innovation initiatives and facilitate inter-functional teams within CHA, focused on 
identifying and using data to achieve organization-wide initiatives.  

• Establish effective relationships with CHA executive and staff leaders to support quality and 
patient safety, population health, financial policy, and advocacy initiatives.  

• Serve as liaison and coordinator for visits to each CHA member hospital; work closely with 
ChimeData senior team to define meeting agenda, content, and responsibility. Participate in 
producing analytics, and coordinate review of findings/presentations in advance of member 
meetings.  

• Work closely with ChimeData team to support product users with training (webinar and in 
person) using product demonstrations and manuals.  

• Design, implement, and monitor a system of internal controls, to ensure data assets are   
safeguarded, financial information is reliable, and all processes and procedures comply with 
relevant laws, regulations, and policies.  

• Support and align ChimeData team initiatives and project plans with clear metrics to ensure 
operations efficiency and cost effectiveness.  

 

The Candidate  

The right candidate for this position will be Master’s prepared and have run a data center operation.  S/he 
must be a broad health care executive familiar with healthcare informatics, data analytics, reimbursement 
and claims data.   

https://cthosp.org/member-services/chimedata/
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The right Senior Director will have a poised executive presence to deal effectively with CHA members.  Having 
a hands-on, shirtsleeves style is essential for success in this role, yet s/he should also be able to engage at 
higher strategic levels.  Equally important is proactive collaboration; no candidate will succeed at CHA 
without a team-oriented, results-focused, collaborative approach.  The right candidate is politically savvy, 
member- and service-oriented, and has some sort of certification in a management discipline, such as LEAN.  
It is important that the hired candidate have growth potential. 
 
S/he will thrive in a fast-paced work environment with exceptionally high standards, in which multi-tasking 
and juggling priorities is the norm.  He or she must be driven by the mission of improving health care and its 
delivery.  Other specific attributes include: 
 

• Fifteen years healthcare related experience with a strong operational project management 
focus.  

• Substantial experience in and working knowledge of hospital and healthcare data, and the 
application of appropriate statistical analyses.  

• Familiarity with quality improvement methodologies including break through collaboratives; 
ability to look at populations and subpopulations to analyze their historical utilization as well 
as project future needs.  

• The ability to work at multiple levels simultaneously to interact with internal and external 
customers to address needs and implement analyses, projects, and products.  

• Experience leading marketing and business development initiatives.  
• Ability to work effectively with technical teams, communicate succinctly with technical and 

non-technical audiences; excellent written communication and presentation skills and the 
ability to facilitate consensus with a wide range of audiences.  

• Experience with the Joint Commission’s Core Measures and their collection and transmission 
to the Joint Commission and CMS is a plus.  

 

Compensation  

An attractive compensation package will be constructed commensurate with the background and experience 
of the selected candidate, and include liberal benefits.  Most significant is the opportunity to assume a 
leadership role in a very progressive organization committed to quality and cost management. 
 

For More Information 
We welcome and appreciate referrals. Interested parties should send resume and cover letter to 
CHAChimedataSrDirOps2278@ZurickDavis.com. For additional questions, please contact Nancy Mundel at 
(Nancy.Mundel@ZurickDavis.com) or Jeff Zegas at 781.938.1975. All contact with our office will remain 
confidential.  
 
 

Connecticut Hospital Association is an Equal Opportunity Employer 
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