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Summary 

Lowell Community Health Center is seeking a Chief of Family Medicine who will be the provider leader for the 
Department of Family Medicine. 

 

The Opportunity 

This is an opportunity for a mission-driven physician leader to bring a quality Family Health service to the 
underserved population of Lowell, Massachusetts. The Chief will collaborate with talented leadership to ensure 
that the highest standards of care are provided within the department and across the organization. This 
position will be responsible for the development of clinical and administrative processes within the respective 
department that enhance the health center’s vision of clinical quality, safety, and excellent patient experience.  

 

The Organization  

Lowell Community Health Center (Lowell CHC) is a non-profit 501(c)(3), federally qualified health center that 
provides primary care, behavioral health, dental and eye care services to the people of the Greater Lowell area. 
Lowell CHC is a strategic partner of Circle Health and Wellforce Care Plan (an accountable care organization for 
the state’s MassHealth program). The Health Center is governed by a Board of Directors, whose members 
reflect the rich cultural diversity of the Health Center’s patients and staff, as well as the Greater Lowell 
community. The Board of Directors is comprised of a consumer majority where over half of its members receive 
care at the Health Center. 

Since its founding in 1970, Lowell Community Health Center has been providing high quality, affordable health 
services to the community. With a focus on culturally appropriate care, Lowell CHC primarily serves individuals 
and families who are medically underserved, uninsured and are low income. Lowell CHC is committed to 
delivering exceptional care that improves the health of the patients it serves through prevention, treatment 
and education. The Health Center’s mission is “to provide caring, quality and culturally competent health 
services to the people of Greater Lowell, regardless of their financial status; to reduce health disparities and 
enhance the health of the Greater Lowell community; and to empower each individual to maximize their overall 
well-being.” Key services include: primary care (pediatric, family, internal medicine, infectious disease, 
obstetrics, and gynecology), behavioral health care including addiction treatment, dental care, eye care, after 
hours, outpatient & radiology, community health education, nutrition, school-based health, family planning, 
youth programs and pharmacy. 

Lowell CHC serves a linguistically and racially diverse population. As of 2018, 38% of Lowell CHC’s patient 
population is best served in a language other than English. Therefore, Lowell CHC strives to have a multilingual 
staff. Lowell CHC’s employees speak more than 28 different languages and more than 80 staff members are 
trained medical interpreters. More than 62% of the Health Center’s employees are bi-lingual.   

According to self-reported demographics, the Lowell CHC patient population is 43% White, 25% Asian, 14% 
African/Black, 17% Multiracial, and 1% of the population identifies as Other. 32% of the patients identify as 
Latino. Given its location in Lowell, Massachusetts, the fourth largest gateway city in the state, Lowell CHC 
served 32,590 unique patients and half of all Lowell residents in FY2018. Lowell CHC serves as the refugee 
health clinic for our newly arriving Americans. 

Lowell CHC has more than 70 medical, behavioral, eye care and dental health providers, including 42 physicians 
and 30 nurse practitioners). The Health Center has an overall workforce of approximately 470+ employees and 
an annual operating budget of $50.4 million for FY19. 72% of the Health Center’s revenue is derived from fees 
and insurance reimbursement. The remainder of the revenue is raised each year through state and federal 
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grant funding. The Health Center accepts most private health insurance, as well as MassHealth, Commonwealth 
Care and Commonwealth Care plans, and is part of the state’s new accountable care program. The Health 
Center does not deny patients of healthcare services because of an inability to pay. Also, of note, more than 
half of the Health Center’s employees live in the city of Lowell. 

Lowell CHC is a Level 3 Patient-Centered Medical Home and patients may choose a primary care physician, 
nurse practitioner or certified nurse midwife from one of the medical providers. Behavioral health services are 
integrated into the care provided at the Health Center. Patients are able to schedule visits with mental health 
professionals working at the Health Center.  

Since 2000, Lowell CHC has achieved Joint Commission accreditation for complying with rigorous national 
performance standards that promote quality healthcare delivery. The Health Center met all 19 program 
requirements during their 2017 HRSA Operational Site Visit. The next visit will take place in 2020. The federal 
Office of Minority Health highlights Lowell Community Health Center as “one of the top five Community Health 
Centers in the United States” based upon its culturally competent care. To that end, Lowell CHC operates the 
Metta Health Center. The Metta Health Center has been open since 2000 and serves as a welcoming place for 
members of the city's Southeast Asian community and other refugee populations. The Metta Health Center is 
nationally recognized as one of the nation’s first fully integrated East Meets West health care facilities. “Metta” 
means loving kindness in the Buddhist Pali language.  

The Metta Health Center provides primary medical care for patients of all ages using a family medicine model, 
chronic disease management, nutrition counseling, mental health services, traditional healing advice, 
acupuncture, massage therapy, social services, meditation, health education and referrals. In addition, 
Behavioral Health Services are available to all patients at Metta Health Center, including an innovative model 
for providing behavioral health to Lowell’s Southeast Asian community. This model acknowledges the 
importance of cultural beliefs and pairs a bicultural mental health specialist with a licensed mental health 
clinician and, if needed, a psychiatrist or a psychiatric nurse practitioner. The mental health specialist not only 
interprets, but also serves as a bridge between cultures in the treatment. Metta’s staff members are 
experienced, bilingual and bicultural. The Western providers who treat patients are sensitive to cultural needs. 
Over the past 18 years, Metta has seen an increase in the number of community members served from around 
the world. As a result, there is a growing demand for the Metta Center's services, including behavioral health 
services, nutrition, acupuncture and massage therapy. 

In December 2012, marking the completion of a highly successful $5 million capital campaign and $42 million 
construction project, Lowell Community Health Center opened the doors to a new facility in a converted 1880’s 
mill building. This building brought most of Lowell Community Health Center’s operations into a single location 
and doubled the number of exam rooms. In early March 2018, the Health Center opened a second adjacent 
building, which houses the dental and vision services, as well as additional primary care and behavioral health 
services. The new facility is contemporary with large windows that provide magnificent natural light with state-
of-the-art equipment throughout the expanded facility. The $26.8 million expansion project allows for the 
majority of the Health Center’s services to be in one main location. There are also two school-based health 
centers offsite. 

More information about Lowell Community Health Center can be found on its website: www.lchealth.org.  

 

The Department 

The Department of Family Medicine has a staff of 12 providers which includes four physicians, and eight Nurse 
Practitioners. Physicians are trained in all major medical areas. They diagnose and treat a full range of health 
concerns in patients of all ages. Primary medical services offered at Adult and Pediatric Medicine are also 
available at Family Medicine. 

 

http://www.lchealth.org/
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The Position 

Reporting to the Chief Medical Officer (CMO), the Chief of Family Medicine will collaborate with the 
department leadership team to plan/operationalize emerging clinical models and health care transformation 
to value based care and the Patient-Centered Medical Home, including the clinical processes in the integration 
efforts of Primary Care with Behavioral Health, oral health, vision care, and the like. S/he will work closely with 
the CMO to implement a strong organization-wide approach to optimizing clinical quality, including organizing 
and prioritizing quality measures, communicating performance expectations, monitoring performance, and 
leading efforts to improve performance.  

The Chief will provide input on the development and execution of the Strategic plan of Lowell Community 
Health Center. In implementing these strategic initiatives, S/he will partner with department leadership to 
ensure smooth daily operations and adequate provider coverage/availability, while also meeting departmental 
financial goals. This position has the responsibility of clinical administration and direct patient care. The new 
Chief will create high standards and develop strategies for accountability within the department. 

 

Other specific responsibilities include: 

• Work with the CMO to support the successful completion of the priority performance improvement 
projects. 

• Provide input on strategies to modify/sustain performance related to clinical operations. 

• Lead department provider and staff meetings to communicate new ideas, organizational and 
operational priorities and other relevant issues. 

• Provide feedback for performance evaluations of the department clinical staff.  

• Find opportunities for mentoring providers and staff. 

• Working with the CMO, continue efforts underway to develop and sustain the provider recruitment 
and retention process as well as a consistent process for orientation. 

• Champion the mission and vision of the health center and the team-based clinical care delivery model 
to propagate a highly motivated and engaged provider group. 

• In collaboration with the department leadership team, oversee and coordinate student rotations – 
Boston University School of Medicine/Nurse Practitioner students etc. 

• Work with senior management to allocate required resources to clinical departments to ensure clinical 
department success. 

• Collaborate with department managers in achieving patient revenue and productivity targets. 

• Communicate and monitor productivity standards and expectations to department providers. 

• Work with the CMO and to develop/provide input on the budget process for all clinical departments. 

• Provide excellent customer service to all patients and staff. 

• Provide excellent direct patient care and clinical consultations. 

• Be a role model. 

 

Critical Success Factors 

• Develop positive relationships throughout the organization. 
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• Work toward creating a culture of organizational collegiality. 

• Assess departmental operational efficiency and develop a plan for improvement. 

• Collaborate with the CMO and other clinical leadership to create a template for quality. 

 

The Candidate  

Lowell Community Health Center’s next Chief of Family Medicine must enjoy working in a team-focused 
environment and have a mission-driven mindset. Board Certified with an active and unrestricted license to 
practice in Massachusetts and a minimum of three to five years’ experience in ambulatory care. Experience 
working within a Community Health Center is preferred, as is bilingual language skills. The right candidate will 
have demonstrated experience in process improvement initiatives and have a strong base of knowledge and 
experience working with mid-level providers.  

The ideal candidate will have an effective and open communication style, as well as have demonstrated 
experience maintaining collaborative working relationships with peers that have resulted in a positive working 
environment. In addition, the candidate will: 

• Have excellent computer skills and a significant base of Electronic Medical Record experience. 

• Be a strong leader who enjoys managing and mentoring people  

• Have excellent organizational skills 

• Be very collaborative with all staff, clinical and administrative 

• Be curious, looking for ways to make things better for everyone 

• Embrace and enhance a patient-focused culture 

 

Compensation 

An attractive compensation package will be constructed commensurate with the background, experience, and 
skills of the selected candidate and will include a highly competitive base salary and a significant incentive 
opportunity. 

 

For More Information 

We welcome recommendations and confidential inquiries.  Interested parties should send a resume and cover 
letter to lowellchcCFM2291@zurickdavis.com. For additional information, please contact Dana Young at 
781.938.1975. All contact with ZurickDavis will remain confidential. 

 

Lowell Community Health Center is an Equal Opportunity Employer and is in compliance with Title VII of the 
Civil Rights Act of 1964 as amended, Age Discrimination in Employment Act of 1967 and the Rehabilitation Act 
of 1973. It employs without regard to sex, race, color, national origin, religion, age, handicap or status as a 
disabled or Vietnam era veteran. 

mailto:lowellchcCFM2291@zurickdavis.com

