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Opportunity 

This position is an opportunity for a talented Human Resources professional to be a key driver in 
transforming the HR Department of a unique and highly respected behavioral health organization. This 
executive will play a critical role in creating a vibrant department that will develop systems that support 
the future vision of Silver Hill Hospital. The Director of Human Resources is an employee champion, 
forming partnerships, assessing, and anticipating HR-related needs, enhancing retention strategies, and 
advising on the best practices in Human Resources. 

 

The Organization 

Silver Hill is an independent, not-for-profit psychiatric hospital that is nationally accredited by the 
independent Joint Commission. Silver Hill has been a standout among the nation’s top psychiatric 
hospitals for adults and adolescents since its founding in 1931. 

Nestled on 44 beautiful acres of rolling Connecticut countryside, Silver Hill Hospital is renowned for its 
clinical expertise, proven treatments, and nurturing support. Together these elements create an 
environment of care in which patients reset, recover, and reconnect with their lives.  

Silver Hill is unlike any other psychiatric or addiction treatment facility because it combines so many 
outstanding elements into one environment of care: 

A Legacy of Service: Founded in 1931, Silver Hill has become a nationally recognized leader in mental 
health for adults and adolescents. The organization’s sole focus is on the treatment of psychiatric and 
addiction disorders and, as a not-for-profit hospital, all resources are returned to the patient experience. 

A Healing Environment: Silver Hill’s home-like residences nestled within the hospital’s beautiful 44-acre 
campus paint a picture of a quiet country retreat: welcoming, warm, and healing. Everything in this 
tranquil setting has been carefully designed to foster a patient-oriented process of recovery. The six 
residential programs are designed to treat specific patient populations and disorders. All the residences 
have been recently renovated to ensure patient safety and comfort. 

Uninterrupted Treatment: Silver Hill provides access to the treatment their patients need when they need 
it and all in one location – from Inpatient to Transitional Living to Intensive Outpatient programs. This 
means there is no disruption of treatment or dislocation in patient care. Patients can move seamlessly 
from one level of treatment to another depending on their current needs. During a stay at Silver Hill, 
patients have ready access to staff 24 hours a day, seven days a week. 

Staff Expertise: Silver Hill takes a comprehensive team approach to psychiatric care. The staff includes 14 
board-certified psychiatrists, most of whom are certified in two or more specializations. These 
psychiatrists work closely with licensed nurses, social workers, counselors, therapists, technicians, and 
other staff. Silver Hill has a particularly high staff-to-patient ratio, and many of the staff have made careers 
at Silver Hill, devoting themselves to the compassionate treatment of their patients. 

Family Participation: The patients who walk through Silver Hill’s doors are not the only ones who are 
affected by an illness, so are the families that stand with them. Family members are often the ones who 
bring patients to Silver Hill and take them home after their treatment. They play an important role in 
recovery. Silver Hill supports patients and family members throughout treatment and beyond, with 
regular meetings and programs that foster understanding and lead to a positive outcome. 
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Partnership with Referring Clinicians: Treatment begins in the community with referring clinicians and 
continues during treatment at Silver Hill and after discharge. From initial diagnosis through post-hospital 
care, Silver Hill has been collaborating with referring clinicians for eight decades. When clinicians refer to 
Silver Hill, they can be confident that Silver Hill is there to partner with them in the treatment of even the 
most complex and difficult presentations. 

Evidence-Based Therapies: Silver Hill clinicians have the skills to employ a wide range of traditional, 
alternative and complementary therapies that all have one thing in common: They are proven to alleviate 
symptoms and contribute to your recovery when employed skillfully and appropriately. 

Treatment of Co-Occurring Disorders: In many instances, patients are experiencing more than one illness 
at the same time when they come to Silver Hill. For instance, a patient may suffer from both a substance 
abuse issue and depression. Or a patient may struggle with both an eating disorder and anxiety. The world-
class clinicians of Silver Hill take a multi-disciplinary team approach to provide care. Together they have 
the breadth of knowledge and skill to treat co-occurring conditions simultaneously, which is the best 
approach for a successful recovery. 

 

The Position  

Most significant is that the new Director will implement best practices to elevate the level of 
professionalism and the historical role of Human Resources at Silver Hill, leading to the adoption of a 
progressive HR culture featuring transparent communication, inclusion and greater diversity. The Director 
will be part of the Senior Management Team, and it is anticipated that the Director will be a strategic 
leader of the steadily growing Silver Hill Hospital. The Director of Human Resources: 

• Partners with leadership to inform, understand, and support organizational strategy regarding 
talent recruitment and retention. 

• Develops and implements HR policies, processes, training to support organizational strategy. 

• Oversees Administration of HR programs including compensation, benefits, disciplinary matters, 
disputes and investigations, performance and talent management. 

• Leads efforts in staff engagement, recognition, training, development, and wellness. 

• Assures organizational compliance with local, state, and federal employment laws. 

• Stays abreast of industry changes or trends and develops responsive strategies. 

• Effectively communicates relevant information to all levels of the organization.  

• Develops HR team to ensure the provision of high-quality services and responsiveness to 
members of the organization. 

• Through professional conduct and coaching of organizational leaders, creates an environment of 
teamwork, safety, and transparency that fosters trust. 

 

In addition, the right candidate will demonstrate strength in the following areas: 

• Training and Coaching 

• Verbal and written communication 
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• Conflict management 

• Organizational development 

• Change management 

• Data management and analysis 

• Negotiation 

 

The Candidate 

The new candidate will have successfully led Human Resources at a complex organization, ideally a 
mission-driven behavioral health or other healthcare organization that features high cultural competency, 
a mission-driven workforce, and an HR function that is a trusted resource.  The new Director should 
facilitate advancing Silver Hill Hospital’s position as a national leader.  

The new Director will have been a part of organizational culture change and be well-attuned to Best 
Practices in the HR field, including staff development, use of technology, and training. S/he must project 
personal and professional senior leadership gravitas, as well as be a down-to-earth, unpretentious person 
able to engage gracefully with all levels and types of people. The right Director will model high 
professionalism and integrity and be comfortable in a highly visible role. Personal characteristics also 
include: 

• Being a mentor, guide, and role model 

• Open, honest, and transparent communication style, with the ability to acculturate these 
qualities organizationally 

• Warm and engaging people skills at all organizational levels  

• The ability to challenge the status quo in a non-confrontational manner 

• A highly collaborative, teamwork-oriented work style 

• The experience and capacity to thoughtfully thrive in a highly complex environment 

• The ability to inculcate an organizational culture featuring trust, open communication, 
and high professionalism 

  

Critical Success factors 

Success after a year in the role will be indicated by the Director’s recognized mastery in the field and broad 
acceptance as part of the leadership team at Silver Hill Hospital. Success will also be reflected in clear 
indication that: 

• Leads the organization in best practices in employee engagement, training, and development 

• Fosters a safe, inclusive, and diverse workplace 

• Develops and implements best in class data management and analytics practices in areas of 
position control, vacancy review vis a vis budgetary goals, and other HR performance metrics. 

• Is a respected resource on all matters related to HR 

 

Compensation  
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An attractive compensation package will be constructed commensurate with the background and 
experience of the selected candidate.  Most significant is the opportunity to assume a highly visible role 
central to one of the most respected behavioral health hospitals. 

 

For More Information 

We welcome and appreciate referrals. Interested parties should send resume and cover letter to 
SHHDHR2310@zurickdavis.com. For additional questions, please contact Dana Young or Myranne Janoff 
at 781.938.1975. All contact with our office will remain confidential.  
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