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The Opportunity 

This is an opportunity for a skilled senior care executive to lead The Reutlinger Community, a five-star, 
low-deficiency, $20 million not-for-profit Continuing Care Retirement Community (CCRC) located in 
Danville, CA. The Reutlinger Community has recently become part of Eskaton, a $209 million highly 
diversified nonprofit senior care organization serving most of northern California.  Well woven into the 
fabric of the greater Danville community, TRC is also a member of the Association of Jewish Aging Services 
(AJAS). 

Reporting directly to the CEO of Eskaton, the Executive Director (ED) of The Reutlinger Community must 
be a dynamic, hands-on leader who has demonstrated success running a senior care organization from a 
quality, financial, cultural, community, and managerial/operational perspectives.  S/he will have the 
opportunity to lead The Reutlinger Community with the full backing and many resources of Eskaton. 

 

The Organization 

Eskaton 

Eskaton has been serving older adults in Northern California since 1968.  As a nonprofit senior living 
provider, Eskaton’s mission is to enhance the lives of older adults through innovative health, housing and 
social services. With five decades of experience and a national reputation for innovation, Eskaton is 
Transforming the Aging Experience. The culture of Eskaton is largely driven by collegiality and teamwork, 
open and transparent communication, and very importantly, “satisfaction” (of residents, of families, and 
of employees).  Eskaton brings far more resources to The Reutlinger Community than they were able to 
bring to bear independently.  For more information, visit https://www.eskaton.org. 

The Reutlinger Community 

The Reutlinger Community (TRC) is a multi-faceted premier senior living community located in Danville, 
CA offering several levels of living options, including 60 skilled nursing beds and 100 units for assisted 
living and memory care.  Licensed as a Continuing Care Retirement Community (CCRC), the mission of The 
Reutlinger Community has been to provide high-quality health care and social support services to seniors 
in a life-enhancing and stimulating environment, reflective of Jewish values.  For more information 
visit https://www.rcjl.org. 

The Reutlinger Community was founded in 1950 as the Home for Jewish Parents in Oakland, CA. Fifty 
years later, the demand for expanded services in the East Bay resulted in one of the largest and most 
successful capital campaigns in the history of the region’s Jewish community. With large donations from 
several foundations, the Home for Jewish Parents moved its campus to Danville and in 1999 became The 
Reutlinger Community for Jewish Living.  In 2015 it became The Reutlinger Community. 

TRC’s recent affiliation with Eskaton brings it a great deal of resources and options than it had on its own.  
Under Eskaton, TRC will remain committed to its identification as a Jewish organization that welcomes 
residents and employees from all faiths.  

Located in the scenic East Bay Area, TRC provides comfortable accommodations and personalized care for 
up to 180 seniors.  Staffed by seasoned specialists with decades of experience in senior care and skilled 
nursing, The Reutlinger Community treats each resident as if they are the most important person in the 
building. 

https://www.eskaton.org/
https://www.rcjl.org/
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The Reutlinger Community is open to all, welcoming without discrimination as to race, age, religion, sex, 
national origin, socioeconomic status, or disability, including all LGBTQ seniors. 

 

The Position  

Reporting directly to the CEO of Eskaton, the Executive Director (ED) is responsible for the daily 
operational management of the The Reutlinger Community in compliance with community policies and 
procedures, federal, state, and local health and human service regulations, and Eskaton policy. The 
position will work closely with the Eskaton Support Center staff, vendors, clients, families and RCFE and 
skilled nursing licensing agents.   

The new ED must strengthen TRC’s marketing and public relations efforts, leading to raised census and 
new revenue generation that will reduce TRC’s dependence on philanthropy.  The next ED must provide 
insightful leadership to TRC staff and at times be hands-on in leading by example. S/he will be the “Face” 
of TRC before the community at large and must represent TRC and Eskaton with the proper level of 
professionalism and poise in the eyes of residents, families, staff, the Jewish community and the  
community at large.   The ED must provide responsible financial management of TRC, deal effective with 
the SEIU representing much of the campus, and be a strong advocate of quality and high satisfaction 
scores from all stakeholders.   

 

The Candidate 

The right candidate for this position must have demonstrated leadership in senior care through running 
all or parts of a skilled nursing or assisted living facility, ideally with some involvement in both.  Experience 
turning around or significantly improving organizational performance is an important qualification.  Other 
valuable experience includes driving culture change, prolonged managerial success, successfully working 
with unions, responsible fiscal management, and maintaining high scores for quality, service excellence, 
and all forms of satisfaction.   

The next ED for The Reutlinger Community must have excellent managerial and team building skills, 
setting and maintaining high standards.   The ED will be highly visible and accessible to all stakeholders, 
and have a perceptive sense for organizational culture and dynamics.  The right ED will foster an 
environment of trust that values diversity and fosters mutual understanding and respect.  S/he must be a 
relationship builder who develops and maintains meaningful connections with staff, residents and their 
families, Eskaton leadership, and the Jewish and secular communities.    

Familiarity with Jewish traditions, values and practices is very important.  

Clearly, the ED must enjoy working with seniors and be strongly mission driven and will be an ardent 
advocate for residents and their families.  Familiarity with California senior care regulations is desirable; 
the selected candidate must already possess or be able to easily acquire a California RCFE license.   

The ED should be a resourceful problem solver and a goal-directed, farsighted planner who proactively 
engages staff in achieving desired objectives.  S/he should promote a culture of excellence in an 
environment of trust and honesty.  Personal characteristics include: 

• A poised and professional demeanor 

• Being open and transparent 

• Respectful listening and communication skills  
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• A highly visible, accessible style 

• Good character and high integrity 

• Strong business/financial sense 

• Being driven to excellence, quality, and to high satisfaction of all stakeholders 
 

Critical Success Factors 

Success of the new ED after a year on the job will be determined by the following factors: 

• Satisfaction scores of residents and their families, and staff 

• Various measurements of quality and service 

• Elevation in census 

• Financial performance 

• A culture of openness, honesty, and transparency 

 

The Location 

The town of Danville is located in the San Ramon Valley in Contra Costa County, California. It is one of the 
incorporated municipalities in California that uses "town" in its name instead of "city". The population 
was 42,039 at the 2010 census. In 2020, Danville was named "the safest town in California". 

Danville has a number of parks, trails, museums, and others, which provide plenty of places for tourists 
(and locals) to explore. For those interested in Nature, there are several trails where you can 
go birdwatching and hiking. Danville also has a public library, museums, and some amazing restaurants 
and bars. Popular museums in the area include the Jewish Heritage Museum, Museum of the San Ramon 
Valley, Blackhawk Museum, Glass House, and the Eugene O’Neill National Historic Site. 

The town has a number of public and private schools, with all of them being excellent choices. Review 
sites such as schooldigger.com and greatschools.org provide important information such as teacher-to-
student ratios, average test scores, state-wide rank, etc. 

Creekside Elementary, St. Isidore School, The Athenian School, and Greenbrook Elementary are some of 
the best schools in the area. In addition, Danville has numerous sport classes, swimming teams, summer 
camps, and other learning opportunities for kids. The town is excellent for people with kids – both from a 
learning perspective, and entertainment-wise. Your kids will have plenty to do, lots of places to explore.  
Learn more about Danville, CA. 

Compensation  

A compensation package will be constructed commensurate with the background and experience of the 
selected candidate and will include competitive base salary plus incentives.   

For More Information 

We welcome referrals and/or recommendations. Interested parties should send resume and cover letter 
to TRCED2311@ZurickDavis.com. For additional questions, please contact Ellen Mahoney at 
Ellen.Mahoney@ZurickDavis.com of Jeff Zegas at JeffZegas@ZurickDavis.com. All contact with our office 
will remain confidential.  

 

Eskaton is an Equal Opportunity employer. All qualified applicants will receive consideration for 

https://www.danvillesocial.com/things-to-do/best-birdwatching-trails-near-danville/
https://www.danvillesocial.com/about-danville-california-the-safest-town-in-america/
https://www.danvillesocial.com/about-danville-california-the-safest-town-in-america/
mailto:TRCED2311@ZurickDavis.com
mailto:Ellen.Mahoney@ZurickDavis.com
mailto:JeffZegas@ZurickDavis.com
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employment without regard to race, color, religion, sex, national origin, disability, gender identity, sexual 
orientation or protected veteran status 


