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The Opportunity 

This is an opportunity for an experienced financial leader to join a large, successful and growing community health 
center in New Haven. Cornell Scott-Hill Health Center (CS-HHC) seeks a Deputy Chief Financial Officer to serve the 
Federally Qualified Health Center (FQHC). The Deputy Chief Financial Officer will be a strong, seasoned leader who 
will support the CFO by guiding the development of organizational culture and infrastructure, overseeing the 
financial aspects of a recent collaboration with Yale New Haven Health System, and managing special projects 
including the opening of a Recovery and Wellness Center. 

 

The Organization  

Cornell Scott-Hill Health Center (CS-HHC) is a federally qualified community health center established in 1968 as 
a collaboration between the community and Yale School of Medicine. The first community health center in 
Connecticut, the Cornell Scott-Hill Health Center has a long history of serving New Haven neighborhoods, which 
are among the most disadvantaged in the state. Today, they stand as a leader and significant provider in 
community healthcare, offering state-of-the-art, integrated care throughout New Haven County.  The mission of 
Cornell Scott-Hill Health Center is to measurably improve the health and well-being of the communities that they 
serve by providing excellent and compassionate care, accessible to all. For more information, please visit 
http://www.cornellscott.org/.  

 

With a budget of almost $60 million, CS-HHC has over 500 employees and serves over 36,000 patients throughout 
the greater New Haven and Lower Naugatuck Valley areas each year. Today, they have 20 locations throughout 
New Haven County including New Haven, West Haven, Ansonia and Derby. They also have six school-based health 
centers and recently opened partner care sites at the Connecticut Mental Health Center. With a strong leadership 
team in place, CS-HHC is financially stable and has been profitable in recent years and is poised for significant 
growth over the next three to five years.  

 

A recent winner of the Johnson & Johnson Crystal Award, Cornell Scott-Hill Health Center continues to achieve 
significant progress in the field of community health. They provide comprehensive primary care, behavioral 
healthcare and dental services, as well as several special programs.  

 

The Position 

The Deputy Chief Financial Officer (DCFO) is a key support to the Chief Financial Officer and assists the CFO in 
managing the Financial Planning and Analysis functions. The position also plays a key role in the development 
and maturation of financial forecasting and planning systems. The Deputy CFO will provide leadership and 
direction to ensure the development of relevant financial information, and timely financial budgeting and 
planning, and financial reporting for senior leadership, the CS-HHC board, and key stakeholders. The Deputy CFO 
will assist the CFO in managing and controlling the organization’s financial processes, making the necessary 
changes to upgrade and improve process, policies or procedures, and develop his/her team. 

  

 

 

http://www.cornellscott.org/
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The Deputy CFO will ensure alignment with the mission, core values, partnership policies and strategies of 
Cornell Scott-Hill Health Center and will champion the financial and ethical integrity of the organization. S/he 
will ensure accountability and compliance with applicable legal, governmental and regulatory requirements. As a 
member of the executive team, the Deputy CFO engages regularly with the Board of Directors, participates in 
executive level decision-making, strategic planning, the development of business initiatives, and advancement of 
the overall mission and goals of the organization.  The primary function of this role is to provide strong financial 
leadership for the organization. 

The Deputy CFO will also undertake special projects at the direction of the CFO in areas of financial systems 
development and will be  responsible for the planning, implementation, oversight and reporting of all finance 
activities including budgeting, financial forecasting, and contract negotiations.  S/he will ensure that all financial 
reporting and related compliance requirements are fulfilled, and that financials are reported in a relevant and 
actionable format for various stakeholders.   

 

Other responsibilities include:  

• Assessing and evaluating financial performance of the organization with regard to long-term operational 
goals, budgets and forecast. Providing insight and recommendations to both short-term and long-term 
growth plan of organization.  

• Undertaking strategic analysis and assist the Chief Financial Officer with strategic planning. 

• Managing and coordinating multiple activities and shifting priorities under tight timeframes. 

• Ensuring that officers and members are provided with high quality strategic advice and direction on 
financial strategies, policy, standards and practices, enabling services to make timely and well-informed 
decisions with knowledge of the impact those decisions will have on the organization.  

• Financial report preparation and narrative explanation of specific variances in performance against target 
measures relative to strategic plans, budgets and forecasts.  

• Creating a culture which empowers budget holders and staff and supports the delivery of value for money 
services, including reporting on benchmark information and key cost drivers. 

• Interpreting and analyzing key business financial indicators to identify and communicate trends, issues 
and use in developing more accurate business forecasts. 

• Leading or managing special projects as required and financial oversight of grants.  

• Collaborating with Finance team and business partners to achieve results.  

• Maintaining effective working relationships with a variety of internal and external partners. 

• Ensuring that consistent practices are used throughout the company to maintain the integrity of the 
system. 

 

The Candidate 

The ideal candidate will be a well-rounded leader with experience in community health organizations, ideally 
FQHCs, physician practices or hospital environments.  S/he must have strong financial skills and business sense, 
appreciation of and commitment to the mission of a community health center, and an adaptive management 
style.  S/he will be drawn to the mission of CS-HHC and be able to work with internal and external stakeholders at 
all levels, and to be an effective ambassador to a diverse external community.   
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Technically, the Deputy CFO should have ten years of progressive executive level experience in health care finance, 
strategy, and business development. S/he should have experience developing balanced scorecards and leadership 
dashboards and demonstrated knowledge of generally accepted accounting practices.   
 
S/he will also have:   
 

• Proven leadership skills developed through senior management positions, including a demonstrated 
ability to effectively delegate, develop, and utilize staff to their potential. 

• Demonstrated health care operations experience and an unwavering commitment to quality programs 
and care, cultural competence, community/public health, and data-driven program evaluation. 

• Exceptional written and verbal communication skills and be a persuasive and passionate communicator 
with excellent interpersonal and multidisciplinary project skills. 

• Strong listener, collaborator and teacher. 

• Sophisticated understanding of federal, state, and local programs and grants management, to include 
procurement, compliance, reporting, etc.  

• Demonstrated knowledge and understanding of Accountable Care Organization (ACO) structure, Value 
Based Care (VBC) contracting, Value Based Payment (VBP) methodologies, and standards and guidelines 
of the National Committee of Quality Assurance (NCQA) Patient Centered Medical Home (PCMH) 
program.  Understands grants, HRSA, HEDIS and value-based reimbursement. 

• Passion, idealism, integrity, a positive attitude, and a sense of humor. 

• An advanced degree such as MBA or MPA. 

 

The right candidate will have a warm and engaging personal style, and the ability to develop productive and 
pleasant relationships with employees at all levels and functional areas of CS-HHC.  Proactive, open 
communication is critical; the Deputy CFO should be able to translate financial data to enable all CS-HHC staff to 
understand how their actions and efforts affect the organization as a whole.   S/he should be also be able to 
educate and empower the staff.   

 

New Haven, Connecticut 

New Haven is home to one of the most livable and walkable city centers between New York City and Boston. 

New England charm and global cosmopolitanism combine in this small and vibrant seaside metropolitan area. 
Centuries-old architecture houses the galleries, concert venues and coffee shops that help make New Haven the 
cultural capital of Connecticut. 

Yale University also undoubtedly adds to New Haven's charms. The Ivy League cultural institution has attracted 
artists, innovators, politicians and celebrities since the 1700s. The university's presence grants area residents easy 
access to art, theater and college sports. The region is also known for its cuisine, with high-end restaurants rubbing 
elbows with classic New Haven-style pizza joints and grilled cheese trucks, as well as idyllic rural homes for those 
who love peace and quiet. 
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For More Information 

We welcome referrals. Interested parties please send resume and cover letter to 
CSHHCDCFO2313@zurickdavis.com. For additional questions please contact Ellen Mahoney or Myranne Janoff 
at 781.938.1975.  All contact with ZurickDavis will remain confidential.  

The Cornell Scott Hill Health Corporation is an equal opportunity employer. All applicants will be considered for 
employment without attention to race, color, religion, sex, sexual orientation, gender identity, national origin, 
veteran or disability status. 
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